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FAQ Electronic invoices 
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1. Your customer number - Please always have it ready and quote it when making an enquiry 
2. Product – The tariff applied relates to the item mentioned here 
3. Quantity – Basic quantity of each item. The general AS tariff applies to the energy purchased by the 

end consumer in the distribution system 
4. Tariff – The tariff is applied to the quantity of each item. The value specified here (0.4 Rp./kWh) com-

plies with the StromVV (Electricity Supply Act) (as amended on 14 December 2008) 
5. Total – Rate x quantity = amount (net excluding VAT) 
6. Explanation – Additional information and explanations e.g. regarding the legal basis etc. 

If you have any more questions 

Our customer and information centre or your personal Account Manager will be happy to help you. You 
can contact us Monday to Friday between 7:30 am and 5:30 pm on +41 848 014 014 or any time via e-
mail info@swissgrid.ch. 
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